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Operationalizing Al Across Clinical, Revenue, Patient, and Life Sciences Workflows

Executive Summary

Healthcare organizations are not lacking technology. Most already have EHRs, patient engagement tools, revenue cycle systems, analytics
platforms, and Al pilots. The challenge is that these tools often remain disconnected from the workflows where clinical, operational, and
financial decisions happen. OptraHEALTH helps healthcare and life sciences organizations move beyond Al experimentation into real-world
execution by combining healthcare domain expertise, patented Al technology, interoperability, automation, and flexible delivery support.

The Challenge: Implementing Al For Mainstream Applications

Many healthcare Al initiatives stall because they are built as standalone tools rather than integrated operating layers. Teams may have
strong strategy, data science, and innovation resources, but still struggle with fragmented systems, manual review loops, documentation
burden, compliance requirements, and limited bandwidth to scale. Without workflow integration and healthcare-specific intelligence, Al
can increase complexity instead of reducing it.

OptraHEALTH’s Approach

OptraHEALTH acts as an execution layer for organizations that need Al to work inside real healthcare environments. We identify high-friction
workflows, apply Al and automation where they create measurable value, and integrate solutions into existing systems securely and
compliantly. Our work spans providers, payers, diagnostics, pharma, biotech, digital health, and research organizations that need practical
implementation support rather than another disconnected tool.

HealthFAX™ Intelligence Foundation

At the core of OptraHEALTH is HealthFAX™, our patented clinical intelligence and Al-powered automation platform. HealthFAX™ supports
healthcare-specific reasoning, workflow automation, structured knowledge, customizable Al behavior, and human-in-the-loop review. It
helps organizations connect clinical, revenue, patient, and research workflows through a more controlled intelligence layer designed for
real-world healthcare use.

Revenue Intelligence

Revenue cycle teams face rising pressure from denials, prior authorization complexity, coding variability, utilization review, and manual
claim workflows. OptraHEALTH helps organizations reduce manual review, identify gaps earlier, support coding and documentation
accuracy, accelerate approvals, reduce denial risk, and improve throughput without adding headcount. The result is faster decisioning,
stronger cash flow, and less administrative burden across high-volume revenue workflows.

Clinical Intelligence

Clinicians and care teams are often slowed by documentation, fragmented patient information, and inconsistent access to relevant
evidence. OptraHEALTH supports documentation workflows, clinical decisioning, care coordination, medical policy review, guideline
alignment, and evidence-informed workflows. The goal is not to replace clinical judgment, but to reduce friction and surface trusted
intelligence faster so teams can make better-informed decisions with less burden.

Patient Support

Patient-support teams are under pressure to improve access, education, follow-up, and communication while managing high call volumes
and limited staffing. OptraHEALTH supports Al-enabled patient engagement, intake, education, report explanation, care navigation, follow-
up, and digital front door workflows. These capabilities help organizations create clearer patient experiences while reducing repetitive
administrative work for care teams.

Life Sciences, Research, and Digital Health

OptraHEALTH also supports pharma, biotech, diagnostics, research, and digital health organizations that need Al-enabled clinical
intelligence, evidence review, workflow automation, and implementation support. Relevant use cases include literature review, scientific
evidence synthesis, medical affairs support, genetic and diagnostic workflows, research intelligence, and digital health product
enablement. For organizations building or scaling healthcare technology, OptraHEALTH can provide the clinical, technical, and execution
layer needed to move from concept to operational deployment.

Delivery Model

Our flexible onshore, offshore, and hybrid delivery model allows clients to engage us at the right scale, from focused workflow support to
broader implementation teams. Onshore support is best for discovery, stakeholder alignment, solution design, oversight, and client
communication. Offshore support is best for repeatable execution, development, QA, validation, integration support, and workflow scale.
Expected Impact

Organizations work with OptraHEALTH to reduce documentation time, lower manual review burden, improve throughput, accelerate
approvals, support clinical decisioning, automate high-volume patient engagement workflows, improve revenue performance, and move Al
initiatives into production. Across use cases, the common thread is practical, measurable operational improvement.

Summary

Healthcare does not need more disconnected Al experiments. It needs secure, compliant, healthcare-specific Al that can be embedded
into real workflows and measured against operational outcomes. Through HealthFAX™, workflow expertise, integration support, and flexible
delivery, OptraHEALTH helps organizations operationalize Al across clinical, revenue, patient, research, and digital health environments.
The result is scalable healthcare transformation designed for real-world impact.
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